
FOR IMMEDIATE RELEASE
 

Sycuan Casino Resort to Reopen on May 20 at 12pm
Property to Open in Phases with Aggressive Health and 

Sanitation Program
 
(San Diego, Calif.) – May 12, 2020 – Sycuan Casino 
Resort announced today that it will be reopening its 
property on Wednesday, May 20 at 12pm. Sycuan 
temporarily closed on Friday, March 20 at 12 p.m. and the 
closure was extended through May 19 following strict 
prevention guidelines put in place by several health and 
government agencies amid COVID-19 concerns.
 
“Over the past several weeks, we have made extensive 
changes at our proper ty and implemented an 
aggressive health and sanitation program to ensure we are 
doing everything we can to protect our guests and team 
members for our reopening,” said Cody J. Martinez, 
Chairman, Sycuan Band of the Kumeyaay Nation. “We are 
slowly opening select venues and gaming areas in phase 
one of our reopening and will continue to evaluate our 
reopening strategy to maintain a safe environment for 
all. We are excited to welcome back our guests and start 
bringing back the hospitality, gaming and fun that Sycuan 
Casino Resort is known for.  I want to thank our guests and 
team members in advance for their patience as our 
additional safety measures will undoubtedly create some 
inconveniences for them, but please know they were put in 



place for a good reason.”
 
Sycuan plans to reopen its property in phases, with select 
gaming machines, restaurants and other amenities 
remaining closed in the initial phase. Time between phases 
is unknown and will depend on the successful execution of 
each phase.
 
During phase one, food and beverage venues will have 
limited hours of operation with select venues open to 
include Double-Down Grill, House of Fortune, Rank & File 
and Hangry’s Sunset Deli and Pizza. Food service will be 
available for to-go orders and sit-down dining service will be 
limited to allow for physical distancing between guests.
 
Every other slot machine will be turned off for a safer 
distance between players and table games will be limited to 
a max of three players per table. All gaming areas, slot 
m a c h i n e s a n d t a b l e g a m e s w i l l b e c l e a n e d 
frequently. Bingo and poker will remain closed in the initial 
phase and will reopen at a later date that is still unknown.
 
Hotel service and guest amenities will be limited with valet, 
room service, Spa Ritual and Retreat Pool & Cabanas 
remaining closed in the initial phase. High-contact areas 
including elevators, escalators, door handles and lobby 
areas will be cleaned and maintained often.
 
Sycuan plans to re-evaluate and make adjustments in the 
coming weeks and months to slowly open the remaining 



venues and amenities when it is safe to do so.
 
Additionally, during the closure, Sycuan recently 
announced an extensive and aggressive health and 
sanitation program. The new program includes several new 
initiatives such as the use of a self-cleaning antimicrobial 
coating throughout the property, thermal cameras at 
entrances for temperature detection, physical distancing 
practices including floor decals, additional cleaning 
protocols, plexiglass shields, personal protective equipment 
(PPE), comprehensive team member training, safety and 
hygiene signage and several other procedures throughout 
the property to ensure a safe environment.
 
Full details about Sycuan’s new health and sanitation 
program can be found here: sycuan.com/about-us/
health-sanitation-program-2020
 
For more information and to stay up-to-date about Sycuan 
Casino Resort, please visit www.sycuan.com.
 

###
About Sycuan Casino Resort
 
Sycuan Casino Resort began as a humble Bingo Palace in 
1983. Now more than 36 years later, it has become a 
community landmark and one of San Diego’s premier 
casino and resort destinations. Sycuan recently completed 
a $260M expansion, which includes a 12-story luxury hotel 
tower with over 300 guest rooms and 57 suites. Guests can 
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enjoy a wide range of onsite amenities including a variety of 
new restaurants from fast-casual to fine dining, meeting 
and event space, a full-service spa, fitness center and a 
state-of-the-art pool and gardens area with a lazy river and 
swim-up bar. Sycuan also boasts a newly expanded casino 
floor for a total of 2,500 slot machines and 54 table games 
in a variety of gaming options. Sycuan is open 24 hours a 
day, seven days a week. For more information 
visit www.sycuan.com or call 619-445-6002.
 

http://www.sycuan.com/

